
Parsec 5G Antenna

Quick Start Guide 

Allen Wrench

5G Antenna
Mounting Bracket & 15’ Cable (Attached)

What’s included Get started

Step 1 Mount the antenna vertically in your chosen
 configuration and location.
 
Step 2 Remove the protective covers on the 2 SMA
 connectors at the end of the cable.

Step 3 Remove the antenna cover on the back of
 the 5G Gateway and attach both antenna
 connectors. 

Need help?

SMA to TS9
Adapters (2)

Suction
Cups (4)

Screws &
Anchors (3)

Use with AT&T Internet AirTM for
Business 5G Gateway

Step 4 Login to the 5G Gateway Web UI. The default
 web address can be found on the gateway
 label.

Step 5 Click the “Antenna” tile from the dashboard.
 Select “External” and click “Save”.

See reverse for mounting options.

For additional help with the AT&T 5G Gateway,
please visit att.com/5G-Gateway.

Use with other routers and
mobile hotspots

Get started

Step 1 Mount the antenna vertically in your chosen
 configuration and location.

Step 2 Remove the protective covers on the 2 SMA
 connectors at the end of the cable.

Step 3 Depending on your equipment, you may
 need to attach the 2 SMA connectors
 directly or use the included SMA to TS9
 adapters for some equipment.

Step 4 If required by the equipment manufacturer, 
 enable the external antenna in the settings
 for the router/hotspot.

See reverse for mounting options.

For additional help configuring device settings,
consult the user manual for your equipment.

SMA Connector TS9 Adapter

For technical support, please call
Parsec Technologies, Inc. at

972-804-4600

For more information on your
Parsec 5G Antenna, scan this code

with your camera

Or visit parsec-t.com/ATT-5G-Antenna
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Antenna Mounting Location
When selecting a location for your

antenna, consider the following factors:

Antenna Directionality - the antenna must be installed
 using either the Desktop Placement, Window Mount or
Wall Mount with cables connected at bottom of antenna
unit.

The antenna will provide a 360-degree radiant pattern, 
allowing mobile signal connectivity in all directions.
 
Signal Loss – signal strength may be affected by
structural materials near the antenna or that obstructs
its propagation.

Materials such as brick walls and metal may reduce the
mobility signal via absorption or reflection. For the best
signal performance, select an antenna location with
minimal obstructions between antenna and outside of
building. 
 
Interference – electrical devices and appliances may
cause electromagnetic interference with antenna signal.

Electronic devices and appliances include computers, 
refrigerators, microwaves, AC units and cameras. Select
a location as far away as possible from these types of
devices. 

Cable Loss – the cable is not removable, and extensions
are not recommended as signal strength is lost over
longer distances.

Window MountDesktop Placement

Step 1 Loosen the hinge screw using the included
 Allen wrench.

Step 2 Open the mount to a 45o angle as pictured.
 Note: There will be an audible click for
 confirmation.

Step 3 Tighten the hinge screw and pass the cables
 through the slot before placement. 

Step 1 Remove the cables from the passthrough slot
 if applicable.

Step 2 Loosen the hinge screw and fold the mount
 into a closed/flat configuration then tighten.

Step 3 Screw in the 4 suction cups into the backside
 of the mount. 

Step 4 Affix the antenna and mount to a clean glass
 surface and apply even pressure.

Step 5 To remove, separate each suction cup from
 the window individually by pulling on the tabs.  

Wall Mount

Step 1 For best antenna performance, select an
 antenna location with minimal line of sight
 obstructions.

Step 2 Remove the cables from the passthrough
 slot if applicable.

Step 3 Loosen the hinge screw and place the
 mount into an open position.     
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Step 4 Identify where you want to mount the
 antenna on the wall, using the bracket as a
 template to mark the mounting holes.

Step 5 Once pilot holes and/or anchors are in
 place, use the included screws to mount
 the bracket.

Step 6 Fold the mounting bracket closed and
 tighten the hinge screw.    

Wall Mount Cont’d
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