
All-Fi Hub: What do the lights mean?

All-Fi Hub (CGW450)

LED Display

Notification Light

What Do The Lights Mean?

Complete guide to the information the LED 
lights on your AT&T All-FiTM Hub provide. 
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Display & Notification Light

All-Fi Hub Display Notification Light Color Meaning

Off Pulse White Your All-Fi Hub is starting up. Expect to see the AT&T logo before the hub proceeds with 
checking for signal.

Off The All-Fi Hub is searching for the best signal tower for your service. Please standby.

Off
The All-Fi Hub has found a signal tower and is performing a signal quality check. 
Please standby for the results to display.

Solid Green
You have an excellent signal. Your All-Fi Hub display will show your signal strength 
and upload/download speeds.

Solid Yellow
You have a good signal. Your All-Fi Hub display will show your signal strength and 
upload/download speeds.

Solid Red You have a poor signal. You may need to move the All-Fi Hub to a better location.

Off The All-Fi Hub displays the upload and download speeds of your Internet Air Service after a 
signal quality check.

/ Off
The All-Fi Hub displays if you have 5G or LTE coverage. Seeing either means you can 
expect speeds up to 100Mbps.
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Display & Notification Light pt 2
Display & Notification Light

All-Fi Hub Display Notification Light Color Meaning

Off

Off with clock during set up: Make sure you have completed your registration and set up with  
Smart Home Manager.

Off with clock: This means your hub is working correctly.

Solid Blue Basic Security (Shield Logo)

Pulsing Amber Your All-Fi Hub is receiving an update. Please wait until it displays a clock and you'll be back online.

Pulsing Red
Two or more devices attempted to WPS pair to the All-Fi Hub. Please wait and try 
with one device at a time.

Solid Red
Your All-Fi Hub displays error codes with an E followed by a string of numbers. Check the 
Internet Air error codes FAQ to find out what the error code on your Hub means and how to 
fix it. 

Off Your All-Fi Hub is going through a factory reset. Please wait while it starts back up.

Off Your All-Fi Hub displays a short Cuckoo clock animation at 12:00pm. 

Off
Your All-Fi Hub displays an AT&T animation at several points while booting up after 
plugging in power or pressing the red reset button. 
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Diagram: All-Fi Hub (rear)
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WPS LED (back of hub)

All-Fi Hub Display Notification Light WPS Light Color Meaning

Blinking Green
The WPS button has been pressed. Please take action on the Wi-Fi device you are 
attempting to connect to the gateway.

Solid Green WPS Pairing is successful. 

Solid Red
Attempt to connect your Wi-Fi devices using WPS has failed. Please wait until the 
light changes and then press the WPS button to try again
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