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U-verse Mobile User Guide

AT&T U-verse TV
Mobile

Welcome to U-verse Mobile

U-verse Maobile is an AT&T service that uses your mobile phone to provide a user interface for U-verse TV. Using Edge,
3G and WiFi technology, U-verse Mobile provides all U-verse TV subscribers the ability to view your U-verse TV guide,
manage your home DVR, and set favorites. Additionally, if you subscribe to a qualified U-verse TV package, you can
download available shows from the mobile library and watch them on your mobile phone at no additional charge.

With U-verse Maobile you can easily browse available TV content for current or future viewing, search for content, and
remotely manage recordings of shows and movies on your U-verse DVR (digital video recorder) receiver. If you are
eligible, you can choose to subscribe to the download feature at no extra charge and you can then download select
popular TV episodes/series from the Mobile Library to your mobile phone over WiFi for viewing on the go. You can even
preset your favorite series for automatic download as new episodes are available. You are able to use many features of
the application over the 3G and EDGE networks, however show downloads only occur over WiFi. Once a show is
downloaded, you may watch it anytime, even when not connected to any network in airplane mode.

U-verse TV Features
* Getting Started
Signing into U-verse Mobile.
* Navigate the Guide
Browse the guide for your AT&T U-verse TV Service at home.
* Record a Show or a Series
Set recordings for your AT&T U-verse .
 Watch a Show on Your Phone

Download shows available to your mobile phone for viewing on the go.
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Jump to a specific date and time in the guide for your AT&T U-verse TV service at home.
Search

Search your AT&T U-verse TV guide for specific shows, actors, directors, and more.
Update Record Settings

Update an existing recording for your AT&T U-verse DVR.

Resolve Recording Conflicts

Choose which shows to record when a conflict arises for your AT&T DVR.

Cancel a Recording

Cancel scheduled recordings on your AT&T DVR.

Delete Recordings on Your Home DVR

Delete recordings from your AT&T DVR.

Set Up Favorites

Identify favorite channels and shows for quick access in your U-verse Mobile application.
Subscribe for Downloads

Subscribe to access to shows available to download to your mobile phone.

Frequently Asked Questions

Common questions and their answers, plus where to go for more information.



atat

(

U-verse Mobile User Guide

Getting Started

When you first launch U-verse Mobile, you must enter your member ID and Password (U-verse credentials). In order to
access AT&T U-verse Mobile, you must be subscribed to AT&T U-verse. The ID and password are the same ID and
password as your AT&T High Speed Internet account (which is the same as your e-mail account provided by AT&T High
Speed Internet service).

ATE&T U-verse Mobile

ATET Member D

Password:

Log In

Forgot your AT&T Member ID?

Foergot your password?

Note: After 5 invalid attempts, access to your account will temporarily be revoked.
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Navigate the Guide

AT&T U-verse Mobile gives you access to browse the TV guide listing for your AT&T U-verse TV service at home. Find
your favorites and new shows to watch and record.

Tap Browse TV on the menu bar:

L]

Browas TV

The first time you access the Browse TV tab, you will see all of the available options for browsing.

w®
r—F Welcome
b ATAT U-verse

£ Mobile

B Guide

G Jump To Time

= Channel List

®¥ Browse By Genre

L1 Library of Downloadable Shows

()

Tap Guide to browse the guide for your AT&T U-verse TV service at home. You'll arrive on the current time within your
guide.

Guide

Kimora: Life in the Fab Lane

134 Ef

The Andy Griffith Show
138 VLD

The Colbert Report

140 D0

C5): Crime Scene Investig...
145 SPEE

Dazed and Confused

You can scroll down in the guide by swiping downward.
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Record a Show or a Series

You can set up a recording on your DVR at home from any show detail page or quick record button in Browse TV.

(=]

Browss TV
There are many ways to reach the show detail pages, through the guide, the channel list, or by genre.

Through the guide, browse to find the show you would like to record.
E‘:‘ Wedmne
FX i

[ Kimora: Life in the Fab Lane

134 £

The Andy Griffith Show

138 VLD

& The Colbert Report
140 C0M
LT, .

CSI: Crime Scene Investig...
145 SPE

Dazed and Confused

Tap on the show to bring up the show details page.
Show Info -*-

The Colbert Report

140 COM
Wed O7/21 : 1:30 PM - 2:00 PM

Scheduled: author Manny Howard [*My Empirne

of Dirt: How One Man Turned His Big-City
Backyard Into a Fanm™)

ard Settimgt

Tap the Record This Episode button to record only this one episode or tap the Record Series button to record the entire
series. You may also tap the quick record button whenever shown to set up a recording with a single tap.
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Show Info

The Colbest R

Fri, jul 30 0 O P Y40 COM
The Colbsat REgsort

Mon, Aug OF 0030 AM 140 COM
Thé Colbert Regort

T, Jusl 27 0130 P 140 COM
The Colbeet Repoit

Tha, jul 3% 01:31 PM 140 COM

Thit Colbert Repont

In this view, the quick record option is shown for other episodes available on the lower portion of the screen.

You'll receive confirmation your recording is set when the show detail page updates replacing the Record This Show
button with a Cancel This Recording button.

Show Info *

The Colbert Report

T40 COM
Wed 07721 : 1530 PM - 200 PM

W WiLL RECORD

Scheduled: author Manry Howard (" My Empine

of Dirt: How One Man Tumed His Big-City
Backyard Into & Farm™).

Cancel This Eplodes
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Watch a Show on Your Phone

You can browse the library of shows available to watch on your mobile phone prior to subscribing, however to download
shows you must first subscribe to the download feature. Once you have subscribed, tap the Watch tab in the menu bar.

P
Walch

Tap Library at the top of the screen to pull up a listing of shows available for download.

Walch Library

Shows i Alphabetical Onder: 42 total Channels

Around the Hom

Shows are listed by network initially. You can change to an alphabetical listing of shows by tapping the A-Z button. Tap a
show to bring up a listing of all available episodes for that show.

Episodes

Secret Life of the Amerl... & il

Subet fibe Seiaod ?

Goodbye Amy Juargens
Alrec f 20 10 = 21 min
A | i Jul 28, 2010

Which Way Did She Go?
Alred: jul 5, 2010 - 44 min
Aundable Untll: Aug 3, 2010

She Want That A'way
Alred: Jul 12, 2010 - 42 min

Which Way Did She Go?
Alred: Jul 5. 2010 - 44 min
Avallable Until: Aug 3, 2000

You can also tap the Subscribe Season button to queue all available shows for download. When shows become
available for that series in the future, with series subscription your app will download them automatically when you open
the app and have WiFi access. Shows will only download over a WiFi network, but you can browse the catalog and
gueue up a list of shows over the cellular network. When you next open the app with WiFi access, any queued shows will
begin to download.
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Tap the Back button at the top of the screen to return to the show listing. Tap Watch Now to bring up a listing of all of the
shows which have been downloaded and which are in the process of downloading. Shows with more than one episode
downloaded will show a quantity to the right of the show. Single episodes will show the quick play arrow button.

Watch Now Libsrary

1 Downloaded show

- TT!" Around the Homn

Y - Around The Hom For July &

Tap a show to go to the listing of episodes or to go to the detail page for that show. Tap the green quick playback arrow
button from the shows listing or the Watch Now button on the show detail page to begin playing the show.

Lost
ABC
Seaton 6, Epmode 616, 43 min

What They Dled For
Locke divites & new strabegy; Jack's group seanches
for Desmond,

Watch Now

Dwlpts ©peacde " Dawnlodd SEades

Yo ve stlll gol space
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Jump to a Time

To change to another day or time, tap the date/time bar at the top of the guide.

Kimora: Life in the Fab Lane

134 Ef

The Andy Griffith Show
138 TVLD

The Colbert Report

140 D0

C5): Crime Scene Investig...
145 SPEE

Dazed and Confused

You can also reach the Select Timeslot screen from the Browse TV main menu. Scroll the date and/or time, or tap the
Prime Time link to go where you want in the guide. Tap the Jump button when you've made your selection to go to that
time in the guide.

Welcome
ATET U-verse
G:] Jump To Time

2010 Tue, Jul 13 5:30 PM

A e B Y Aered A8

(¥ Library of Downloadable shows
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Search for a Show

Within the Guide, tap the magnifying glass in the top right of the screen to expand the search tray. You can also pull up
the search function from the main Browse TV menu.

Gulde

Kimora: Life in the Fab Lane

134 Ei

The Andy Griffith Show
138 TVLD

The Colbert Report
140 COM

C5i: Crime Scene investig...
145 SPKE

Dazed and Confused
143 G4

Mext On; jut 24, DB 30 PM

Tap the search options button to the left of the search tray to refine your search options.
T I

Search Options:

Series Title & Episode Name
Channel
Cast
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Update Record Settings
When scheduling a recording for your DVR at home, or for recordings which are already set up, you can update the
settings for the recording.

Show Info *

The Colbert Report

140 COM
Wed 07721 : 1:30 PM - 2:00 PM

Scheduled: author Manny Howard (" My Empire
of Dirt: How One Man Turmed His Big-City
Backyard Into a Farm®)

Record Settngs

Record Settings

The Young and the Restless

365 SOAP Thu 07715 ; 6:00 PM - 7.00
Pl

The screen will look slightly different for a series recording.
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Record Settings

HBA Basketball on Classic

o Sports

LY 03 ECL Fri 07/30 : 11:00 AM - 1:00
[0

Sports

Record the Saries

Record Show

Each setting has several options. Tap the setting choice to bring up the options and make your selection.

Record Settings

NEA Basketball on Classic
Sports

603 ECL Fri 07730 £ 17:00 AM - 1:00
P

Sports

Record the Series M

Thme

Show Type Any day. any bime

Once you've updated the settings, tap the Done button in the upper right corner of your screen to save your settings.
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Resolve Recording Conflicts

You are able to record up to four shows at a specific time on your U-verse DVR at home. If you attempt to set a recording
and a recording conflict arises, you can resolve the conflict right from your phone.

You may notice a recording conflict exists for a previously scheduled recording on the show details page.

Life or Something Like It
1810 HBOCHD

Wed 07721 : 3.05 PM - 4:50 PM
@ WILL RECORD

Silver Celebration

A reporter with the perfect life decides to
reprioritize her commitments when a homeless
paychic tells har shi has less than a week to
iz,

Tap the Resolve Conflict button to bring up the recording conflict screen. The recording conflict screen will also appear
when scheduling a recording and this type of conflict arises.

Recording Conflict Done

Too many shows are scheduled to record
Today, 03:05 - 04:50 PM. Delete one or more
of the following shows to resolve the conflict.

CSi: Miami

© rap shew

Food Lovers

@ Michaoe] | Bcikeson
- c el 43

~, Flawless

In this example, five recordings are set to record at the same time and the most recently scheduled recording shows that it
won't record. To delete a different recording to allow the most recently scheduled to record, tap the delete control to the
left of the show information which will bring up a Delete button for that show.
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Recording Conflict Done

Too many shows are scheduled to record
Today, 03:05 - 04:50 PM. Delote ona or maore
of the following shows to resolve the conflict.

CSI1: Miami

| @ Rap Shiet

C51: Miami

E} Rap Shieet
- A s

Food Lovers
@ Mic b | B¢ lson Dejete
» LT L-%8 e 34 iLH §

Flawless

Confirm your deletion by tapping the Delete button to the right of the show you want to delete. Tap the Done button at the
top right corner of the screen to return. You'll see that the conflict is resolved by the Will record message.

Show Info *

The Colbart Report

140 COM

Wed 07/21 : 1:30 PM - 2:00 PM
@ WILL RECORD

Scheduled: author Manny Howard ("My Empire

of Dirt: How One Man Tumed His Big-City
Backyard Into a Farm®™)

cCancel This Eplsode
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Cancel a Recording
You can cancel individual recordings or series recordings from the show detail page. Tap Recordings on the menu bar.

Tap Scheduled at the top of the screen to bring up a list of scheduled recordings.

Racorded Scheduled

A-Z

with Aphrodite Jones

ol her

The Colbert Report

Stacey Melro vt Phillip Das

El milagro de los Santos
Michas! jackson

The Lucky Ones
Shannon Maracke vi [ooy Moracle
% Canfh o I ] a5

Life or Something Like It

Tap a show to go to the details page. From the details page you can cancel the episode or for series recordings you can
cancel the series recording.

Show Info *

The Colbert Report

140 COM
Wed 07/27 : 1:30 PM - 2:00 PM

@ WILL RECORD

Scheduled: author Manny Howard ("My Empire

of Dirt: How One Man Tumed His Big-City
Backyard Into a Farm®™)

cCancel This Eplsode

You can also edit the list by tapping the Edit button on the Scheduled screen to manage a whole list of shows.
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Delete Recordings on Your Home DVR

You can delete recordings on your home DVR from your phone in Recordings. Tap Recorded at the top of the screen to
bring up a list of shows which have already recorded on your home DVR.

Recorded Scheduled

23 DVR Recordings

Between the Lions

Splky Het Colors & Yesterday | Had the Blues

True Crime with Aphrodite Jones

Shylar Del oon
Marriage from Hell: The Breakup of AOL...

True Crime with Aphrodite Jones
Michael jackson _

A Baby Story
Baby Crocco

Tap on a show to bring up the detail page for that show.

Show Info *

Betweesn the Lions

'l 9 ELRN
. Wed 07/21 : 2:00 PM - 2:30 PM

@ WilLL RECORD

Spicy Hot Colors & Yestarday | Had the
Blues

Clea surprises the cubs with a pinata Tull of
meaty treats; everyone experiences different
mioods described by colors.

Tap the Delete from DVR button to delete.

You can also edit the list by tapping the Edit button on the Recorded screen to manage a whole list of shows.
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Set Up Favorites

Easily view your favorite channels and shows by setting them up as favorites on your phone. Setting a channel favorite
will cause that channel to be displayed at the top of the guide in Browse TV. Favorite shows are available in the Favorites
tab to see upcoming episode airing.

Tap Favorites to bring up the Favorites tab.

12 KSAT
KSAT San Antonio, Texas (ABC)

2 KCWX
KCWX Frederncksburg, Texas ([CW)

I—

To add a favorite, tap the Edit button, then tap the icon next to Add a New Favorite Channel to bring up a listing of
all your channels.

Add Faveorite Channel

DeRcovery 120 C
& —

ry Channel

124 USA

USA

Tap the favorites star next to any channel you would like to mark as a favorite. The star will turn golden for favorite
channels. When finished tap the Done button to return to the listing of your favorites.

From any show detail page you can tap the favorites star in the top right corner to mark it as a favorite show.
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Cake Boss

Cako Boss
T
Seagon 3, Epiode 4, 21 min

Aoses, Romance and a Romeo

Buddy's got his work cut out for him this wesk when
he's atiied to make wedding cakes for lourteen
Couphes getting married & b mass wedding on
Viednting's Day, Cousin Anihony &sks Soméoné o the
Badary to be hit valenting

Walthng for dovwnload. Canced

"‘ Fissure Downdoesd ' Dawir

All shows you have marked as favorites appear in the show listing in the Favorites tab.

The Tyra Banks Show

ACt Like o Lady, Think Lice a Man

The Oprah Winfrey Show
Foarmmasr Carolna First Lady |enny Sa

The Oprah Winfrey Show
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Subscribe for Downloads

You can download select shows from the mobile library to your phone over a WiFi connection if you are a subscriber of a
U-verse TV package which is eligible for downloads and you subscribe to the download service from the application. All
U-verse TV subscribers can use all of the home DVR management functions of this application and browse available
shows for download over the cellular network. Downloads to your phone are available with specific U-verse TV packages
and the downloads occur over WiFi only.

There are several opportunities within the application to subscribe to the download feature. You can choose to subscribe
within the More tab, or when you first initiate a download of a show.

To subscribe, tap the More tab in the menu bar.

Tap Manage Account.

were  Manage Account

ATA&T Member ID

customer@att.net

Log Out

Download and Watch

Download and Walch shows on your phone!

Tap the Add This Service button. Follow the acceptance screens to subscribe. You'll get immediate access to download
shows to your phone for watching while you are on the go.
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Frequently Asked Questions
What do | need to use AT&T U-verse Mobile?

You must have access to a WiFi connection to download shows. Once shows are downloaded the WiFi
connection is no longer needed.

Why do | have to be in a WiFi hotspot to download shows?

You can browse the catalog anywhere, but currently AT&T U-verse Mobile only uses WiFi for actual video
downloads to ensure an efficient download of these large files.

| have WiFi, but | keep getting a message that says | need WiFi. What's wrong?

You may need to configure to connect to a nearby WiFi network. Please choose settings on your mobile phone to
set up WiFi. The particular configuration details, including username and password if necessary, will depend on
your WiFi network.

How do | sign up for AT&T U-verse Mobile?

Once you have downloaded the application, launch the application. When you select a title to download, you will
be presented with a message that indicates you need to subscribe. Please follow the steps in the application to
subscribe.

How much is AT&T U-verse Mobile?

The AT&T U-verse Mobile application is free of charge. U-verse TV subscribers are able to view their guide, set
up and manage recordings and browse the catalog of shows available for download. Some U-verse TV packages
include eligibility for download service to the mobile phone as well for no additional charge.

Where can | go for questions about my bill?
You may view your U-verse bill at uversecentral.att.com.
Will any additional charges appear on my phone bill?

You may incur data charges on your wireless bill while browsing the catalog, depending on your data plan. This
does not include downloading videos, which only transfer via WiFi.

How do | cancel my subscription?

To cancel your download subscription, please visit your account online at uversecentral.att.com or call our
customer care team at 800.ATT.2020.

Do | need WiFi to use AT&T U-verse Mobile?

U-verse TV subscribers are able to view their guide, set up and manage recordings and browse the catalog of
shows available for download all over the cellular network. However, shows will only download over WiFi. Please
visit “Settings” on your mobile phone to make sure WiFi is turned on, and connected.

Can | transfer TV episodes off my device (i.e.: to my computer)?
No. TV episodes are only viewable through the AT&T U-verse Mobile application.
How long can | keep a TV episode, after it has been downloaded?

It depends on the show, but most episodes expire after about 2 weeks. When you download a show, the
information about that show indicates when it will expire in its listing. Once an episode expires, it will be
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automatically deleted from your device. You will no longer be able to view it. The show may be available in the
catalog and if so can be downloaded again.

Will downloading TV shows use my cellular data plan?

Currently, AT&T U-verse Mobile only uses WiFi to download TV shows. Browsing the guide, setting up and
managing recordings on your DVR at home, and selecting shows for download all can use your cellular data plan
for network access.

If I get a new device, how do | transfer AT&T U-verse Mobile to it?

Download the application on your new device and sign in using your U-verse member ID and password. If you've
subscribed to the download and watch feature, your member ID will be recognized and you’ll have access from
your new phone to the feature as well. There is a limit to the number of devices allowed for one U-verse
download subscription account.

| think the episode was downloaded, but | can't watch it. What's wrong?

Please make sure that the episode has finished downloading. You cannot watch an episode until it has finished
downloading. Your download might have paused due to lack of WiFi coverage, or a low battery.

Can | download an entire series?

To download all shows from a particular series, choose "Subscribe Series". This will cause all new shows for that
series to automatically download as soon as they are available.

Can | download episodes when | am outside of the US?
No. However, if you already have episodes downloaded, you can watch them while traveling.
It's taking a really long time for my episode to download. What's wrong?

Episodes typically download in 5-10 minutes via WiFi. Your episode may be paused because you are not in WiFi
coverage. Please move to a WiFi hotspot to allow your episode to finish downloading. If you are low on battery
power, your episode may not download entirely.

Can | receive a notification when a new episode has finished downloading?

The AT&T U-verse Mobile icon changes from the blue button download icon to the green button play icon when
shows are finished downloading.

How long does it take for a TV episode to download to my device?

It depends on how long the episode is and the speed of your WiFi connection. A typical half-hour episode will
download over a WiFi connection in about 5-10 minutes.

How many shows can | download at a time?

You can download as many shows from the library as your phone memory will allow. They will transfer, one at a
time, in the order you selected them.

| downloaded an episode, but it's no longer on my phone. What happened to it?

Your episode may have expired. TV episodes are only available for around 2 to 3 weeks before they expire. For
some shows, episodes may be removed from your phone due to a 48 hour restriction, and you will have to re-
download them.
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| paused my download. Will it automatically resume?
If you pause a download, it will never restart automatically. You must resume the download yourself.
Is there an easy way | can download all the episodes for a particular series at once?

When you subscribe to a series, all the currently published shows from that series are automatically queued up
for download.

Can | view shows I've downloaded when | don’t have network access?

Yes, you can view downloaded shows without network access, even when you have your phone set to airplane
mode.

Where can | get more information on U-verse Mobile?

Please visit the online help site for U-verse at uverse.att.com/support.



