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Welcame ta the U-verwe Hpn

The U-verse app is an AT&T service that uses your iPhone to provide a user interface
for U-verse TV. Using Edge, 3G and WiFi technology, the U-verse app provides U-verse
TV subscribers the ability to view your U-verse TV guide, manage your home DVR, and
set favorites. Additionally, if you subscribe to a qualified U-verse TV package, you can
download or stream available shows from the mobile library and watch them on your
iPhone at no additional charge.

With the U-verse app you can easily browse available TV content for current or future
viewing, search for content, and remotely manage recordings of shows and movies on
your U-verse home DVR (digital video recorder) receiver. If you are eligible, you can
choose to subscribe to the watch feature at no extra charge and you can then download
or stream select popular TV episodes/series from the Mobile Library to your iPhone

over Edge, 3G or WiFi for viewing on the go. You can even preset your favorite series for
automatic download as new episodes become available. Once a show is downloaded,
you may watch it anytime, even when not connected to any network in airplane mode.
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U-verse App Features

® GETTING STARTED .. ...ttt ittt et ittetieneeeeneeeanneeanns 5
Signing into the U-verse app.

¢ NAVIGATE THE GUIDE . . ... ... ittt eeteaeaseaeaasaaaanaaaanns 5
Browse the guide for your AT&T U-verse TV Service at home.

e« RECORD ASHOW OR SERIES . .. .. ittt ittt eieenaanennn 7
Set recordings for your AT&T U-verse Total Home DVR.

e WATCH ASHOW ON YOUR PHONE . .. ... ... it ittt tieenaaeanns 9
Download or stream available shows to your mobile phone
for viewing on the go.

* CONTROL YOURTV RECEIVER ... ... ittt ittt iieieiennneannn 12
Control your home TV receivers with the remote control feature.

e JUMP TO A TIME . . .. i it e ittt aaeasaacasaacasaacanaannns 14
Jump to a specific date and time in the guide for your
AT&T U-verse TV service at home.

LI = 2N 2 O o P 15
Search your AT&T U-verse TV guide for specific shows, actors,
directors, and more.

UPDATE RECORD SETTINGS ... ... ittt it teeeececaacacaacanaanns 16
Update an existing recording for your AT&T U-verse Total Home DVR.

RESOLVE RECORDING CONFLICTS ..ttt ittt ittt et ettt ettt eeeeeeeaaaaanan 18
Choose which shows to record when a conflict arises for
your AT&T Total Home DVR.

CANCEL A RECORDING .. ... it ittt eeeaeencasancasaacasaannns 19
Cancel scheduled recordings on your AT&T Total Home DVR.

DELETE RECORDING ON YOURHOMEDVR . ... ... . . iiiiiiiiiaiinnaannann. 20
Delete recordings from your AT&T Total Home DVR.

e SETUP FAVORITES ... . it i ittt it eeeeaeecaacasaacanaannns 21
Identify favorite channels and shows for quick access in
your U-verse application.

e SUBSCRIBE FOR WATCH FEATURE .. ... ... . ittt ttiteeneaannans 23
Subscribe to access to shows available to download to your mobile phone.

e FREQUENTLY ASKED QUESTIONS ... ... ...ttt iiiiiiieeiieennnnns 25
Common questions and their answers, plus where to go for more information.
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Back to U-verse Features

Getting Started

When you first launch the U-verse app, you must enter your member ID and Password (U-verse credentials).
In order to access the U-verse app, you must be subscribed to AT&T U-verse TV. The ID and password are
the same ID and password as your AT&T High Speed Internet account (which is the same as your e-mail
account provided by AT&T High Speed Internet service).

AT&T U-verse Mobile

ATAT Member ID

Fassword

Forgot your password?

Note: After 5 invalid attempts, access to your account
will temporarily be revoked.

Navigate the Guide

The AT&T U-verse app gives you access to browse the TV guide listing for your AT&T U-verse TV service at
home. Find your favorites and new shows to watch and record.

Tap Browse TV on the menu bar:

Browse TV

AT&T U-verse App User Guide - page 5
AT&T Proprietary (Internal Use Only) AT&T U_Ve rse®

Not for use or disclosure outside the AT&T companies except under written agreement.



Back to U-verse Features

The first time you access the Browse TV tab, you will see all
of the available options for browsing.

Tap Guide to browse the guide for your AT&T U-verse TV service
at home. You'll arrive on the current time within your guide.

You can scroll down in the guide by swiping downward.

You can also use the scroll bar on the right side of the screen.
When you tap it, you'll see numeric representation of the
channels for quick scroll.

AT&T U-verse’

will ATET = 323 PM

Browse TV

Guide

@ Jump to Time

Channel List
gs By Genre
Y Favorite Shows and Channels

[@ Library of Watchable Shows

=

Browse TV

ATE&T = 11:51 AM ==
Browse TV Guide * Q

(® Today, 9:00 PM

Revenge

j fEY = 1007 WLSHD

e | LW & Order
\ J * 1108 TNTHD

The Big Bang Theory
] M 1112 TBS HD

ar_ ATE&T = 11:52 AM =

Browse TV Guide * Q

@® Today, 9:00 PM

1100-1198 HD Geneori

A |

South Park
l 1140 COM HD

1000 Ways to Die

1=
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Back to U-verse Features

Record a Show or a Series

You can set up a recording on your Total Home DVR at home from any show detail page or quick record
button in Browse TV.

Browse TV

There are many ways to reach the show detail pages, through the guide, the channel list, or by genre.
Through the guide, browse to find the show you would like to record.
ATET = 11:51 AM =3
Browse TV Guide w Q

® Today, 9:00 PM

:
Revenge
] fED = 1007 WLSHD

~ . Law & Order

HD
{ !

] *% 1108 TNTHD

I The Big Bang Theory
| *" 1112TBSHD

Tap on the show to bring up the show
details page.

aAicrannets  The Office

The Office

% 35 KMYS
Today, 9:00 PM 30 min

Comedy CC
Money, Part 1
» ord This Episode

Record Series Record Setting

The Office

Moroccan Christmas

AT&T U-verse App User Guide - page 7
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Back to U-verse Features

Tap the Record This Episode button to record only this one episode or tap the Record Series button to
record the entire series. You may also tap the quick record button whenever shown to set up a recording
with a single tap.

In this view, the quick record option is shown for
other episodes available on the lower portion of
the screen.

The Office

Moroccan Cheistmas

You'll receive confirmation your recording is set
when the show detail page updates replacing
the Record This Episode button with a Cancel
This Episode button.

All Channels Lost

Lost

12 KSAT

Tomormow, 800 PM 1 hr2
min

Drama CC SAP

& WILL RECORD

Ab Aeterno

A distraught and desdiusioned Richard Alpert
confermplates joming Locke as he rolves the tragc
circumstances thal onginally brought him to the
lsland, but 8 message from his past forces him 1o
recongider his allegiance o Jacob,

Matthew Fox, Evangeling Lilty, Totry OQuinn, Josh
Hollioway. Naveen Andrews, Jorge Garca

© Cancel This Episode
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Back to U-verse Features

Watch a Show on Your Phone

You can browse the library of shows available to watch on your mobile phone prior to subscribing, however
to download or stream shows you must first subscribe to the watch feature. Once you have subscribed, tap

the Watch tab in the menu bar.

Some shows are available to download to your phone to be
available to watch anytime, including when you do not have a
network connection. Some shows are available to stream
immediately to your phone over either the 3G network or Wi-Fi.
And some shows may be available to both stream or download.

You can browse available shows by channel, genre, recently added
shows, or for download.

Tap the Downloadable Shows menu item to display a listing of
shows available for download. You can sort the downloadable
shows or filter them by genre.

Tap a series row to bring up a listing of all available episodes
for that show.

AT&T U-verse App User Guide - page 9
AT&T Proprietary (Internal Use Only)
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10:39 AM

Watch

e 1t

Torchwood: Miracle... Moby Dick

Starz Encore

Channels

By Genre

Most Recent
Downloadable Shows

Downloaded Shows

w._ AT&T = 12:25 PM

watch Downloadable Shows

Sorted A-Z All Genres

'X] Bethenny Ever After

3 #¢ 18 and Over

N 20/20

fi*ﬁ 24 Hour Catwalk

2RSLVJ

Sb"%. 30 Rock

#1730 Rock - Full Episo... m

AT&T U-verse®
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Episodes

Grey's Anatomy

BREYS AATOMY

~-- [SUGSCbe Season” ©

Sympathy For The Parents
Ared: Fri, Apr 2

A A 4

State of Love and Trust
Arod Fn A‘/ 23

Tap the download button to begin downloading
a show.

Sympathy For The Parents
Arod: Fri, Apr 2

Wil ATET = 1:08 PM =

For series shows, you can also tap the Subscribe
watch Downloaded Sho... = Season button on the episode detail screen to
queue all available shows for download. When
shows become available for that series in the future,
with series subscription your app will download
them automatically when you open the app. When

, 30 Rock you next open the app, any queued shows will

ot ."} \* 3 Episodes begin to download.

14 Downloaded

T A g Pick Tap the Downloadable Shows button at the top of
merican Fickers the screen to return to the show listing.

1 Episode
B Tap My Downloaded Shows to bring up a listing of

all of the shows which have been downloaded and

Biography

[ Te—— which are in the process of downloading.
~ 1 Episode

Burn Notice
| 2 Episodes
'm Castle

e 1 Episode
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Back to U-verse Features

Tap a show to go to the listing of episodes or to go
to the detail page for that show. Tap the green
quick playback arrow button from the shows listing
or the Watch Now button on the show detail page
to begin playing the show.

Streamable shows are found in the Channels, By
Genre, and Most Recent show listings. When a show
is streamable, the green quick action play button is
shown in the listing screen, and the Stream Show
button is included in the show detail page.

AT&T U-verse App User Guide - page 11
AT&T Proprietary (Internal Use Only)
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w_ AT&T = 2:12 PM

Episodes Castle

Castle

' ."7_;,'\ ABC

o N Season 4, Episode 414, 43 min
Available until 3/20/12
Drama TV-PG

The Blue Butterfly

Originally Alred: Mon, Feb &
Castle and Beckett must investigate a mysterious
case from 1947 in order to solve the present-day

ATET = 213 PM

Episodes American Resto... I

p—
1'3;}’31,; oraion

Season 2, Episode 13, 21 min
Available until 2/29/12
Drama TV-PG

Tyler's Promotion

Rick and his crew face a sticky situation when a
cement gun from 1915 rolls into the shop. And later,
the shop faces the music when a client brings in a
1920s Alba gramophone,

Rick Dala, Tyler Dale, Kowboy, Ron Dale, Brettly
Ottarman, Kelly Mayear

US| See other upcoming episodes.

>

AT&T U-verse®



Back to U-verse Features

Control Your TV Receiver

You can control your home TV receivers with the U-verse app remote control feature. This feature is
available on the TV receivers associated with your account and only when you are on your home Wi-Fi
network. When you are at home, tap on the remote control tab at the bottom of your screen.

10:50 AM In order to use The U-verse app as a remote
control, you need to pair the U-verse application
Family Room [ with your TV receivers. The U-verse application will

provide instructions for how to get set up when you
first use the remote feature.

o
Once paired, you can use the remote screen much
like your U-verse remote control. Tap the arrow
keys to browse to use the PIP browse feature. Use
the DVR controls for fast forward, skip ahead and all
trick play features for live TV, recorded TV and On
Demand. The Applications button will bring up the
Interactive Applications on your TV screen.

Remote

page 12 - AT&T U-verse App User Guide
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Back to U-verse Features

The number keypad screen allows for quick ; - 10:50 AM

channel selection.
Family Room ]

Remote

The gesture panel puts you in control with simple - - e
tap and slide commands. Family Room [

Using the Gesture Panel

8y @

S

00

&

11
Remote

AT&T U-verse App User Guide - page 13
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Back to U-verse Features

Jump toa Time

To change to another day or time, tap the date/time
bar at the top of the guide.

You can also reach the Select Timeslot screen from
the Browse TV main menu. Scroll the date and/or
time, or tap the Prime Time button at the bottom
right of the screen to go where you want in the
guide. Tap the Done button in the upper right corner
of the screen when you've made your selection to
go to that time in the guideThe following screen is a
sample Search Person Results section:

11:51 AM

Browse TV Guide *
(® Today, 9:00 PM

Char ]
anni

| Revenge
I fED = 1007 WLSHD

.| Law & Order
*% 1108 TNTHD

|
The Big Bang Theory
| *" 1112TBSHD

|
U | psych

] §E0 1124 USAHD

Phineas and Ferb

XD ‘ 1304 DXDHD

P House Hunters
L o

N

i1oday ‘ 6:30 PM

8:00 Pm

Fri Apr 30 9:00 Pm

page 14 - AT&T U-verse App User Guide
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Back to U-verse Features

Search for a Show

Within the Guide or Watch tab, tap the magnifying ... AT&T T 11:51 AM
glass in the top right of the screen to bring up the .
search window. You can also search from the main Browse TV Guide
Browse TV menu.

(® Today, 9:00 PM

'

Revenge

aQbc
: §=E0 = 1007 WLSHD
e Law & Order

: *" 1108 TNTHD

The Big Bang Theory
1 *" 1112 TBS HD

Enter keywords, titles or names. Then tap the
Search button in the lower right of the screen to
return a full listing of your results.

Castle

afw|elr|T|v]uli]o]p
Als|o|Flajufy]K]L

AT&T U-verse App User Guide - page 15
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Back to U-verse Features

Tap the magnifying glass again to refine your search options. wi AT&T & 5:58 PM

cancel Search Options

These search options allow you to control what
information is returned in search results.

Search Categories

All

Guide Series & Episode Name

Watch Library & Episode Name

Channel Names and Numbers

Cast Member Names

Search Filters

HD shows only

Update Record Settings

When scheduling a recording for your Total Home DVR at
home, or for recordings which are already set up, you can

update the settings for the recording. T
12 KSAT

Tue, May 4 8800 PM 1 hr
New Drama CC SAP

¢ WILL RECORD

The Candidate

Jack has 1o decide whether or not he tusts Locke
afler he is asked to follow through on a difficult task

Matthew Fox, Evangoline Lilly, Terry OQuinn, Josh
Holloway. Naveon Andrews, Jorge Gavcia

© Cancel This Episode

Record Series Record settings

page 16 - AT&T U-verse App User Guide
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Back to U-verse Features

From the show details
page, tap the Record
Settings button

cancel Record Settings 'Done Wl cancel Record Settings Done

to bring up the Record Lost Lost

Settings screen. 12 KSAT 12 KSAT

The screen will look Tue, May 4 800 PM 1 hr Tue, May 4 8:00 PM
: @ WILL RECORD : @ WILL RECORD

slightly different for a
series recording.

Record the Series - Record the Series

Record Show
End Recording

End Recording Al scheduled end timy Keep Until

Keep Until
Time

Show Type

Each setting has several options. Tap the setting choice to bring up the options and make your selection.

fecors Sengn . End Recording Aecort Setings . Keep Until fecord Semings  TIMe Wesert Semnn . Show Type

W00 Lelow 10 add ealid PadIng bme B SNEL whetrr o Al
- cr A W) G384
OF & reCorOing

At scheduled end time Any day, around 8:00 PM First run only

First run and reruns

§ minutes after Any day, any time

Any day, any time, once per day

Once you've updated the settings, tap the Done button in the upper right corner of your screen to
save your settings.

AT&T U-verse App User Guide - page 17
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Back to U-verse Features

Resolve Recording Conflicts

You are able to record up to four shows at a specific time on
your U-verse Total Home DVR at home. If you attempt to set
a recording and a recording conflict arises, you can resolve the
conflict right from your phone.

You may notice a recording conflict exists for a previously
scheduled recording on the show details page.

Tap the Resolve button to bring up the recording conflict screen.

The recording conflict screen will also appear when scheduling a
recording and this type of conflict arises.

In this example, five recordings are set to record at the same
time and the most recently scheduled recording shows that it
won't record. To delete a different recording to allow the most
recently scheduled to record, tap the delete control to the left
of the show information which will bring up a Delete button for
that show.

Bones

i B

Thu, May 6 700 PM 1 hr
S New Action Drama CC SAP
3 WAITING FOR
CONFIRMATION

The Witch In the Wardrobe

Booth and Brennan delve nto the world of Wicca
aftor finding two sots of remains in a bumed down
cabin; Hodging and Angela are thrown in jall for
reckless driving. and it's up to Sweots and the infern
o holp out the team with the investigabon

Emiy Deschanel, David Boreanaz. T.J Thyne
Michaela Conlin, Tamara Taylor, Eugene Byrd
John Francs Daley

R Resolve Conflict

cancel  Recording Conflict

Too many shows are scheduled to
record Thu, May 6, 7:00 - 8:00 PM.
Delete one or more of the following
shows to resolve the conflict.

Bones
EED The Witch in the Wardrobe
x" A2 »a

The Vampire Diaries
Isobel

»

The Vampire Diaries
Isobel

»

Community

m "."-‘ 'J("" »'Q.J—' are
. 7 ) AW

Survivor: Herces&Villains

A Sinlung Shp

FlashForward

BB Course Correctior

page 18 - AT&T U-verse App User Guide
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Back to U-verse Features

Confirm your deletion by tapping the Delete button to the right
of the show you want to delete. You'll see that the conflict is
resolved. Tap the Done button to return.

Bones

i B

Thu, May 6 700 PM 1 hr
— New Action Drama CC SAP
& WILL RECORD

The Witch In the Wardrobe
Booth and Brennan delve into the world of Wicca

after finding two sels of remains in a bumed down
caben; Hodgns and Angela are thrown in jail for
reckless driving, and It up to Sweels and the intern
to help out the toam with the investigation

Emily Deachanal, David Boroanas, T.J Thyne
Michaela Conlin, Tamara Taylor, Eugene Byrd,
John Francs Daley

Cancel This Episode

Cancel a Recording

You can cancel individual recordings or series
; . .\\

recordings from the show detail page. £

Tap Recordings on the menu bar. Browse TV Recordings

Tap Scheduled at the top of the screen to bring up Scheduled
a list of scheduled recordings.

112 Scheduled Recordings Date  Edit

90210

CSl: Crime Scene Investigation

AT&T U-verse App User Guide - page 19
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Back to U-verse Features

Tap a show to go to the details page. From the details page you
can cancel the episode or for series recordings you can cancel
the series recording.

Deadiiest.. Deadliest Catch

Deadliest Catch

1120 DSC HD

Tue, May 4 800 PM 1 hri
min

New HD CC

W WILL RECORD SERIES

Bering Sea Swim Club

You can also edit a whole list of shows by tapping the Edit
button on the Scheduled screen to manage a whole list of shows.

© Cancel This Episode

Cancel Serles Record settings

Delete Recordings on Your
Home DVR Recorded

You can delete recordings on your home DVR from your .phone in 66 DVR Recordings Do " Edit
Recordings. Tap Recorded at the top of the screen to bring up a
list of shows which have already recorded on your home DVR.

ABC World News Now
Tap on a show to bring up the detail page for that show. M 12 KSA

ABC World News with Diane Sawyer

Tap the Delete from DVR button to delete. Law&Order

You can also edit a whole list of shows by tapping the Edit Law&Order
button on the Recorded screen to manage a whole list of shows. gz S WOAL

Mon, Apr 12 900 PM 1 hr

Just a Girl In the World

© Delete from DVR

page 20 - AT&T U-verse App User Guide
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Back to U-verse Features

Set Up Favorites

Easily view your favorite channels and shows by setting them up
as favorites on your phone. Setting a channel favorite will cause
that channel to be displayed at the top of the guide in Browse
TV. Favorite shows are available in the Browse TV tab to see
upcoming episode airing.

Tap Favorite Shows and Channels to bring up Favorites.

Tap Channels at the top of the screen.

To add a favorite, tap the Edit button, then tap the icon next
to Add a New Favorite Channel to bring up a listing of all your
channels.

AT&T U-verse App User Guide - page 21
AT&T Proprietary (Internal Use Only)
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8:20 AM

Browse TV

Guide

@ Jump to Time

Channel List

& By Genre

* Favorite Shows and Channels

[ Library of Watchable Shows

Browse TV

w_AT&T & 2:17 PM

Browse TV Shows Channels

6 Favorite Channels

dbe 1007 WLSHD
WLS-HD-7 (ABC)

1108 TNTHD
TNT HD

Cancel Add Favorite Channels

2 KCWX

KCWX Fredericksburg, Texas (CW)

4 WOAI
WOAI San Antanio, Texas. (NBC)

5 KENSHD

KENS-DT !

AT&T U-verse®



Back to U-verse Features

Tap the favorites star next to any channel you would like to mark
as a favorite. The star will turn golden for favorite channels.
When finished tap the Done button to return to the listing of

aAlcrannets T he Office *

your favorites. The Office
From any show detail page you can tap the favorites star in the ?N::'ij PM 30 min

top right corner to mark it as a favorite show. , Comedy CC

WOy, m 1

o~

All shows you have marked as favorites appear in the Favorites w_ ATET 7 2:18 PM

Shows listing. Browse TV Shows Channels

11 Favorite Shows

Bath Crashers

Bones

Burn Notice

page 22 - AT&T U-verse App User Guide
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Back to U-verse Features

Subscribe for Watch Feature

You can download or stream select shows from the mobile library to your phone over a network connection
if you are a subscriber of a U-verse TV package which is eligible for the watch feature and you subscribe

to the service from the application. All U-verse TV subscribers can use all of the home DVR management
functions of this application and browse available shows for download over the cellular network. The watch
feature on your phone is available with specific U-verse TV packages.

There are several opportunities within the application to subscribe to the watch feature. You can choose to
subscribe within the More tab, or when you first initiate a download of a show.

To subscribe, tap the More tab in the menu bar.

Tap Manage ACCOUI’\t. wi_ AT&T 3G 9:24 PM

more  Manage Account
Tap the Add This Service button. Follow the acceptance screens
to subscribe. You'll get immediate access to download shows to

. . AT&T Member ID
your phone for watching while you are on the go. sl b

\ qay0000Is875107210@att.net

’ Log Out

Watch Service

Watch shows on your phone!

. Download select shows directly to your
phone,

' Watch shows on the go!

555 IH Semoe

* Inclided with your U -vorse package

Manage 3G Data Usage

Downloading and streaming are now available over both the 3G network as well as over Wi-Fi. You

can manage the use of your 3G data access with the U-verse application. By default downloading and
streaming are enabled over 3G in addition to Wi-Fi. When you begin to stream or download a show over
3G, you will receive a warning message.

AT&T U-verse App User Guide - page 23
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Back to U-verse Features

You may choose to
adjust your 3G data
access through the

link on this warning
message or in the More
tab, Settings, 3G Data
Usage screen. You may
also choose how often
to see or turn off the
warning message.

AT&T U-verse’

wi AT&T 3G 2:21 PM

Episodes 3G Data Usage

Standard data charges apply for downloading
or streaming over a 3G connection, You can

x choose to restrict using the 3G network and
3G Data Usage Wamlng only download or straam over Wi-Fi to control

About to stream ‘American use of your 3G data plan and charges.

Restoration’ over a 3G connection. Enable use of the 3G network for:
Standard data charges will apply.

Streaming Shows ON .

Proceed

Downloading Shows ON .

Cancel
Before accessing shows over 3G:

Change 3G Settings Display a warning

page 24 - AT&T U-verse App User Guide
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Frequently Asked Questions
What do | need to use the AT&T U-verse app?

The service is available in the US on all models of iPhone.

How do I sign up for the AT&T U-verse app?

Once you have downloaded the application from Apple App Store, launch the application. When you select
a title to download or stream, you will be presented with a message that indicates you need to subscribe.
Please follow the steps in the application to subscribe.

How much is the AT&T U-verse app?

The AT&T U-verse application is free of charge. U-verse TV subscribers are able to view their guide, set
up and manage recordings and browse the catalog of shows available for download. Some U-verse TV
packages include eligibility for the watch feature of the service to the iPhone as well for no additional

charge.

Where can | go for questions about my bill?

You may view your U-verse bill at uversecentral.att.com.

Will any additional charges appear on my phone bill?

You may incur data charges on your wireless bill while using the application, depending on your data plan.

How do | cancel my subscription?

To cancel your download subscription, please visit your account online at uversecentral.att.com or call our
customer care team at 800.ATT.2020.

Can I transfer TV episodes off my device (i.e.: to my computer)?

No. Movies, TV episodes and clips are only viewable through the AT&T U-verse application.

How long can | keep a TV episode, after it has been downloaded?

It depends on the show, but most episodes expire after about 2 weeks. When you download a show, the
information about that show indicates when it will expire in its listing. Once an episode expires, it will be
automatically deleted from your device. You will no longer be able to view it. The show may be available in
the catalog and if so can be downloaded again.

Will downloading TV shows use my cellular data plan?

You may use the cellular network to download shows or to view streamable shows. You may also choose
to only download and/or stream over Wi-Fi if you prefer to limit your data usage. See Settings in the More
tab to manage your 3G Data Usage Settings.
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If | get a new device, how do | transfer the AT&T U-verse app to it?

Download the application on your new device and sign in using your U-verse member ID and password. If
you've subscribed to the watch feature, your member ID will be recognized and you'll have access from
your new phone to the feature as well. There is a limit to the number of devices allowed for one U-verse
subscription account.

| think the episode was downloaded, but | can’t watch it. What’s
wrong?

Please make sure that the episode has finished downloading. You cannot watch a downloaded episode until
it has finished downloading. Your download might have paused due to lack of network coverage, or a low
battery.

Can | download an entire series?

To download all shows from a particular series, choose “Subscribe Series”. This will cause all new shows for
that series to automatically download as soon as they are available.

Can | download or stream shows when | am outside of the US?

No download and stream rights are for within the US only. However, if you already have episodes
downloaded, you can watch them while traveling.

It’s taking a really long time for my episode to download. What's
wrong?

Episodes typically download in 5-10 minutes via Wi-Fi. If you are low on battery power, your episode may
not download entirely.

Can I receive a notification when a new episode has finished
downloading?

The AT&T U-verse app icon changes from the blue button download icon to the green button play icon
when shows are finished downloading.

How long does it take for a TV episode to download to my device?

It depends on how long the episode is and the speed of your WiFi connection. A typical half-hour episode
will download over a WiFi connection in about 5-10 minutes.

How many shows can | download at a time?

You can download as many shows from the library as your phone memory will allow. They will transfer, one
at a time, in the order you selected them.
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| downloaded an episode, but it’s no longer on my phone. What
happened to it?

Your episode may have expired. TV episodes are only available for around 2 to 3 weeks before they expire.
For some shows, episodes may be removed from your phone due to a 48 hour restriction, and you will have
to re-download them.

| paused my download. Will it automatically resume?

If you pause a download, it will never restart automatically. You must resume the download yourself.

Is there an easy way | can download all the episodes for a particular
series at once?

When you subscribe to a series, all the currently published shows from that series are automatically queued
up for download.

Can | view shows I've downloaded when | don’t have network access?

Yes, you can view downloaded shows without network access, even when you have your phone set to
airplane mode.

Where can | get more information on the U-verse app?

Please visit the online help site for U-verse at uverse.att.com/support.
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